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Abstract: 

Introduction: Availability of programs that foster social connections have decreased during the 

COVID-19 pandemic due to social distancing measures. The VRCHIVE workshop was a four-

week exploratory initiative that engaged pairs of participants (grandparents and grandchildren) in 

relationship-strengthening activities while learning to use novel Virtual Reality technology. 

Description: Five pairs of participants (n=10) recruited through the Toronto Public Library, 

engaged in 1-hour long online sessions, once a week for four weeks, in November 2020. Each 

session concluded with a relevant homework assignment to be completed and uploaded to a 

shared folder by the following session. The overall program goal was creation of a “VRCHIVE” 

of 360° virtual reality films that documented participants’ lives during the pandemic. Outcomes: 

Feedback was collected through weekly facilitator debriefing sessions (n=4), participant online 

surveys (n=3), and participant interviews (n=2) conducted upon program completion, served to 

evaluate the effectiveness of the workshop and provide suggestions for improvement in future 
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iterations of the program. Discussion: Overall experiences were very positive, and there is an 

appetite to sustain and scale the program in the future. 

KEYWORDS (MeSH Terms) 

Intergenerational Relations, Aged, Child, Adolescent, Virtual Reality, Community Participation, 

Community-Based Participatory Research, Library Administration, Archives, Teleworking, 

Video Recording, Social Isolation, Physical Distancing 

 

Author1, York University, Toronto, ON, Canada 

Author2, Author31 

OpenLab, University Health Network, Toronto, ON, Canada 

1Corresponding author e-mail: 

Introduction 

The VRCHIVE workshop was a four-week exploratory initiative that engaged pairs of 

participants (grandparents and grandchildren) in active social engagement and relationship-

strengthening activities while learning to use novel technology. This entailed learning to use a 

Virtual Reality (VR) 360° camera to capture personal stories, create meaningful memories and 

share experiences with one another. The goal of participation in these stimulating activities was 

to keep these intergenerational pairs socially and intellectually engaged, [1,2] contribute to 

digital literacy skills, [3] foster a sense of community, [4] improve psychosocial health, [5] and 

encourage new methods of self-expression in a supportive environment. [6] By providing free 

access to VR equipment and encouraging participation in the co-creation of VR films, this 
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workshop holds potential to foster cognitive health and address loneliness and boredom during 

the COVID-19 pandemic lockdowns. 

The circumstances surrounding the COVID-19 pandemic places individuals of all ages at risk of 

worsening mental health due to social isolation, regardless of the rate of contagion in their 

region. [7] However, the consequences of loneliness on mental and physical health of older 

adults is particularly concerning as they are most at risk of contracting the virus and thus tend to 

be increasingly isolated. [8] Adults over the age of 65 reported diminished contact with family 

and friends during the pandemic. Loneliness in older adults is associated with increased risk of 

depression, anxiety, and frailty, all of which are correlated with loss of independence and overall 

decline. [9,10] 

The authors state that it is “important to ensure that there are services in place that can help to 

maintain connectedness”. [9] Unfortunately, during a time when social connections and networks 

of support are even more critical to wellbeing, availability of programs that foster relationship-

building decreased due to social distancing measures in place to manage the spread of COVID-

19. Services and technologies that promote connectedness, such as the VRCHIVE workshop, are 

recommended to help individuals cope with social isolation. [11] Participation in online groups 

has been shown to broaden peoples’ feelings of community (i.e. creating bridging ties) as well as 

deepen existing relationships through reinforcement of close ties (i.e. strengthening bonding 

ties). [12] Previous research suggests that participation in technology training workshops or 

programs can help develop self-confidence, promote positive attitudes, and enhance positive 

social interactions in older adult populations. [3] A benefit of technology use by older adults is 

its application as a catalyst for intergenerational connection. Older adults are motivated to use 

technology by the desire to remain socially connected with family members, and as a gateway to 
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strengthen relationships by sharing and participating in the hobbies of younger family members. 

[13] 

Virtual Reality (VR) is a computer generated or simulated three-dimensional environment that 

synchronously stimulates the senses (e.g. vision, hearing, proprioception, touch) to create the 

illusion of reality that closely resembles the physical world. VR equipment has become 

increasingly easy to use, affordable and available; a VR head-mounted-display (HMD) can be 

purchased for approximately C$400. This technology provides a deployable, portable solution, 

scalable across different settings. Its ability to play three-dimensional video makes it an ideal 

medium for individuals to relive past memories and experiences recorded using a 360° video 

camera.  

Virtual Reality (VR) is a medium that excels at building empathy in audiences due to its 

immersive nature [14]. It allows the wearer to - quite literally - see things from another’s 

perspective. [15] The unique affordances of VR and the flexibility of the 360° video medium, 

makes this an ideal way to archive experiences and build empathy through storytelling. 

Storytelling has evolved over recent years to include mediums such as film, photographs, 

audiobooks, and podcasts. Sharing personal experiences through digital storytelling has been 

shown to increase connectedness to others and to self, and may be an effective way for seniors to 

learn digital literacy skills. [16,17] Intergenerational digital storytelling has been shown to foster 

intergenerational relations, [18] support the making of meaningful relationships, [19] as well as 

improve awareness of older adult issues, [20] and confront ageism. [19] The VRCHIVE 

workshop presents an opportunity for members of a household to share their life experiences and 

learn from one another. Enjoying togetherness through shared activities strengthens the 
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reciprocal bond, prolongs the relationship, helps improve well-being, and can foster a sense of 

community, ultimately improving the quality of life for all parties involved.  

Workshop Objectives 

The objective of VRCHIVE was to determine if it is feasible to run a remote workshop through 

the Toronto Public Library (TPL), where intergenerational pairs of participants are trained to 

create VR-films. The team sought to identify the: (1) successes and challenges of running this 

workshop; (2) improvements for future iterations of the workshop; and broadly (3) its effect on 

participants’ digital literacy skills, feelings of isolation, and relationship-building within the 

context of a COVID-19 lockdown. 

Description 

The VRCHIVE workshop was facilitated by three members of OpenLab, an innovation center 

based out of the University Health Network, in Toronto Canada, with logistical support from the 

Toronto Public Library (TPL). The pilot workshop took place online from November 4, 2020 to 

November 25, 2020. Preparation for the workshop took approximately three months, including 

adapting the original format (in-person) to a virtual programme. Preparation involved (1) 

creating a detailed agenda that described weekly topics, group activities, homework assignments, 

and facilitator responsibilities (Appendix 1), (2) creating and sharing a workbook (print and 

digital) for participants to use throughout the workshop (Appendix 2), (3) ensuring the 

equipment was functional and ready to be lent from the respective library branches. 

Participants 

A total of ten participants (five intergenerational pairs) were recruited by TPL to participate in 

the workshop through a variety of methods: online flyer (Figure 1), Eventbrite listing, promotion 
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by library staff, post on the TPL blog, advertisement in the TPL e-newsletter, post on TPL social 

media, feature on the TPL website, feature in the What's On e-publication, and word of mouth. 

Participating grandchildren were an average age of 14 (range: 12-16) and 60% (3/5) were male, 

grandparents were an average age of 72 (range: 66-84) and 60% (3/5) were male. All participants 

were required to have a valid library card with the TPL, an email address, access to the internet, 

and access to a computer with a functional webcam and microphone. 

Resources 

Three facilitators planned and ran the workshop and one video editor (digital media 

undergraduate student) volunteered to combine participants’ media clips and export the final VR 

films. 

The VR equipment used throughout this program (i.e. lent to participants) consisted of (1) an 

Oculus Go VR Headset, (2) a Yi 360° VR Camera, and (3) various styles of tripods that were 

readily available at the TPL. The Oculus Go was chosen because of its affordability, portability, 

and comfort. Its stand-alone nature requires no external hardware and reduces simulator sickness 

because of its low motion latency. The Yi 360° is a small, lightweight VR camera equipped with 

two 180° lenses to capture 4K 360° film. This camera automatically stitches the two 

simultaneously recorded 180° videos into one 360° video without any input from the user. The 

TPL coordinated the distribution of equipment to participants’ local library branches for pickup 

in advance of the first workshop session. 

VR-video and audio files were stored on a Google Drive that all participants and facilitators were 

permitted to access. Mid-way through the workshop, a Google Hangouts text-based chat room 
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including all facilitators and participants was created. Final VRCHIVE videos were uploaded to 

YouTube and organized in an unlisted playlist.  

Workshop 

Participants engaged in 1-hour long Jitsi video-conferencing sessions once per week, from 

4:00pm to 5:00pm, for four weeks. Each session terminated with a relevant homework 

assignment to be completed by the following session. Over the span of the four workshop 

sessions, participants were taught how to film 360° video, upload files to their computer, watch 

films on a VR head-mounted device (HMD), and create a storyline reflecting on their lives 

during the COVID-19 pandemic. Table 1 provides a brief summary of activities by week. 

The VR films “VRCHIVE” created by participants had two components: (1) the 360° video 

recording of a real-life environment; and (2) overlayed audio of the participants speaking or 

singing. Visuals were filmed by participants using the Yi 360° VR camera and audio was 

recorded by participants using a device of their choice, typically a mobile phone. Films were able 

to be watched in virtual reality using YouTube’s 360° feature and the Oculus Go VR HMD.  

Evaluation Tools 

A mixed methods approach was used to evaluate the workshop from both facilitator and 

participant perspectives. Facilitators recorded detailed notes during the sessions and debriefed 

privately afterwards; unique findings from these debrief sessions were later transcribed. A subset 

of the participants (n=3) completed an anonymous post-workshop online survey created through 

SurveyMonkey (Appendix 3). This survey employed multiple choice, 5-point Likert scale, and 

open-ended questions. Some participants (n=2) also volunteered for a short semi-structured 

phone interview, which was later transcribed for thematic analysis. Questions used in the phone 
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interview were open-ended in nature (e.g. what is the most useful idea or skill that you think 

you'll take away from the workshop?) (Appendix 4). Participant demographics and contact 

information were self-reported and collected through a Google Forms survey prior to the start of 

the workshop (Appendix 5). 

Outcomes 

Participants 

All participant pairs picked up the equipment on time from their respective library branches. 

Local library branches spanned various regions of the city (Figure 2). 

 

All grandchildren (100%, 5/5) attended all workshop sessions. Most grandparents (60%, 3/5) 

attended all workshop sessions; the remainder attended half of (20%, 1/5) or no (20%, 1/5) 

sessions due to unexpected COVID-19-related restrictions. All participant pairs (100%, 5/5) 

were able to complete a VRCHIVE film. Two participant pairs (40%, 2/5) had to significantly 

change their filming plans due to increased COVID-19 related social distancing 

restrictions/lockdowns; one grandchild could no longer visit their grandparent due to increased 

restrictions introduced mid-way through the programme, another grandchild had to self-isolate 

mid-way through the program due to exposure to the virus. In spite of these challenges, these 

pairs were able to successfully create a VRCHIVE film; the first grandchild recorded audio of a 

phone interview with their grandparent which they later paired with 360° video footage, the 

second grandchild pivoted their concept to recording 360° video of themself isolating in their 

room with an overlayed audio clip self-reflecting on COVID-19 isolation and previous 

conversations with their grandparent.  
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Resources 

All facilitators (100%, 3/3) were able to attend all workshop sessions. In addition to the weekly 

one-hour sessions, facilitators also met before and after each session for approximately 30 

minutes and 15 minutes respectively. Although the workshop tools (e.g. workbook, activities) 

were developed before the first workshop session took place, the team adapted as needed based 

on experiences from the previous session(s). For example, if it seemed that more time was 

needed to learn to use the equipment, the agenda was updated and more time was dedicated to 

this activity than may have previously been planned.  

 

Post-session debrief notes revealed unique recommendations for facilitating this remote 

workshop. Table 2 lists these suggestions grouped into changes to consider at the start of the 

session, during, and towards the end.  

Equipment 

The majority of participants (80%) did not experience technical difficulties with any equipment, 

one out of five pairs (20%) of participants had technical difficulties with their Yi 360° VR 

Camera’s audio function, which was rectified by resetting the device parameters (as suggested by 

the facilitators). When asked about access to novel equipment like the VR headsets, respondents 

tended to agree that they would not have had the opportunity to use VR equipment if it were not 

for this workshop. Respondents had mixed (positive/neutral/negative) opinions regarding the: (1) 

helpfulness of the workbook, (2) ease of use for the 360° camera, (3) ease of use for the Oculus 

Go VR headset. For the most part, participants found the VR camera easier to use than the 

headset. 
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Facilitators identified unique gaps and recommendations regarding equipment for this workshop. 

A form of instant text communication (ex. Google Hangouts) would be useful to address 

common questions and potentially create a stronger sense of community within the cohort. 

Facilitators of the workshop require a dedicated storage folder (ex. Google Drive) large enough 

to hold the shared video and audio files. Facilitators should consider identifying a set of royalty-

free music that participants can use as background audio in their films. Facilitators should 

possess a workshop logo to insert onto the title page of participants’ films to tie together all 

video-archive projects created through the program. The workbook should include improved 

equipment instructions, filming tips (e.g. lighting, positioning), and a section for participants to 

fill out an overview of how they want their video edited. Recommendations - such as filming tips 

(Figure 3) - will be addressed through the creation of additional pages to be added to the 

workbook in the future. 

Workshop 

Three participants (30%, 3/10) completed the post-workshop online survey (two grandparents 

and one grandchild); two participants (20%, 2/10) volunteered for the post-workshop phone 

interview (one grandparent and grandchild). Results of the phone interviews largely reflected 

findings of the online survey, and areas of suggested improvement were also often identified by 

the facilitators during their debrief sessions. We describe a selection of the findings below; Table 

3 provides a comprehensive list of the themes and suggested areas of improvement as mentioned 

in each distinct data collection method.  

 

Survey respondents learned about the workshop through word of mouth (67%, 2/3) or TPL social 

media (33%, 1/3). There was agreement across the participants and facilitators that five pairs (i.e. 
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this group size) of participants worked well for the workshop and that 1-hour long sessions were 

an appropriate length, but that the workshop should have more sessions in total (e.g. five- or six-

week program). 

Regardless, participants felt supported to complete the project. Regarding the workshop 

timeline/schedule, respondents tended to feel that Jitsi was an effective format to deliver the 

workshop. In future workshops, respondents felt more time should be dedicated to VR 

equipment training (e.g. provide video instructions, clarify workbook instructions as the 

equipment manuals from manufacturers were not found to be helpful, etc.) and that more 

feedback should be given regarding story-development (e.g. email feedback on proposed scripts, 

one story-telling dedicated session). It was suggested that a short Q&A period be held at the end 

of each session to ask questions that were not brought up naturally. 

 

Respondents were satisfied with the VRCHIVE workshop, each rating overall satisfaction 4 out 

of a possible 5 and reported that the workshop tended to make them feel: (1) less isolated, (2) 

more connected with other people, (3) more confident in learning to use new technology. 

Interviewed participants reported learning more about one-another: “I learned more about how, 

like, how her life was before, like, for example, like when polio was around, I didn't know about 

that.”, as well as motivation in learning to use the VR-equipment: “Because it was a course, 

because [it was] every week, […] it encouraged us to see if we could fix [the camera] because 

we had to meet the next deadline, the next class, to give us something to work towards. If there 

hadn't been the class I might not have bothered”. The workshop also gave participants an 

opportunity to reflect on the pandemic “it certainly got both of us to think a little bit more about 

the impact of COVID-19 on our lives.” and share these experiences with others: “you know 
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what's fascinating about VR right , is your ability to really capture people's experiences in a very 

different holistic sort of way.” 

 

Interviewed participants reported that it was more difficult to connect with others online rather 

than in person, although they were “still able to know everyone somewhat”. Within their 

intergenerational pairs, interviewed participants found it challenging to coordinate time to work 

on the project with their family member who lives outside the household. 

Discussion 

The successful completion of all five “VRCHIVE” films, in addition to the experiences of the 

facilitators and feedback from participants, affirm that it is possible to run a remote workshop 

where intergenerational pairs of participants are taught to create VR films.  

Overall participants were very satisfied with the workshop. Some were excited to create more 

VR films and many expressed desire to keep in touch with each other. Survey respondents 

tended to find the VRCHIVE workshop more challenging and fun compared to other publicly-

run (e.g. TPL, YMCA) workshops they had participated in. The program was successful in 

making participants feel: (1) less isolated, (2) more connected with other people, and (3) more 

confident in learning to use new technology. Participants also tended to agree that they would not 

have had the chance to use VR equipment if it were not for the workshop. 

A unique strength of this program was the ability to provide access to cutting-edge technologies 

that allowed individuals with no previous experience to learn to use the device in a short period 

of time (e.g. providing a 360° camera with automatic video stitching). In this way, the program 

was successful in meeting its objectives to increase technological accessibility, improve digital 
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literacy skills, and increase virtual social opportunities among older adults, cultivating older 

adults' ability to fully participate in today’s society. [21,22] The program was also successful in 

having strangers share their pandemic experiences and finding commonalities among both 

younger and older generations (e.g. reflecting on similarities between the Polio epidemic and 

COVID-19 pandemic). Both facilitators and participants confirmed enjoying the workshop 

sessions, however some weaknesses and gaps were identified that we intend to address in future 

implementations. A significant challenge was the difficulty providing instructional training for 

equipment remotely, specifically, having to demonstrate actions (ex. pushing a small button on 

the VR HMD) through a webcam with poor resolution. Other shortcomings, for instance, the 

lack of previous examples to share with participants as this was the pilot iteration of the program, 

can now be easily rectified. The most significant changes that will be implemented in future 

iterations of the workshop will be: (1) extending the workshop length by one week, (2) 

dedicating more time to training participants how to use the technology, and (3) designing more 

effective instructions to complement the in-session training (e.g. provide step by step video 

instructions participants can watch later). Many recommendations were iteratively implemented 

during this November 2020 workshop, such as weekly email “wrap-ups” that reminded 

participants about what they learned, addressed questions that were raised, and provided 

reminders about homework due the following week. While COVID-19 remains a threat and 

social distancing restrictions are in place, participant dyads are strongly recommended to be part 

of the same household. 

The next steps for this program would be to run more workshops and implement 

recommendations where possible. For example, resources should be improved by adding 

informational pages to the workbook and digitizing them for online accessibility. In order for the 



Author1, Author2, Author3                                                                                                         14 

 

JCHLA / JABSC : (2021) doi: 

program to be sustainable and scalable to a greater number of participants, the current OpenLab 

facilitators would need to train TPL staff to conduct the workshop independently. Running the 

program would likely require two roles: (1) one staff member to manage the technology 

distribution and training, and (2) another to guide storytelling efforts. Alternatively, once the 

pandemic is under control, this workshop could be conducted as an in-person or hybrid program 

at select library branches, with multiple workshops taking place each year. In-person components 

of the program could ease facilitation of interpersonal connections and, notably, offer hands-on 

equipment training. One participant suggested that the TPL could form a VR “club” where 

people could routinely meet to discuss 360° filmmaking. 

Beyond the COVID-19 pandemic, the VRCHIVE workshop could be a valuable tool in sharing 

perspectives and giving a voice to underrepresented communities who face barriers accessing 

such technology. Future VRCHIVE workshops may take on specific themes, such as indigenous 

perspectives on living in Toronto, first and second generation immigrant experiences within the 

same family, or the realities of caring for a loved one with dementia. These topics will serve to 

shed light on voices or experiences that have been historically underrepresented in our cultural 

narratives. 

Conclusion 

The VRCHIVE workshop was the first-of-its-kind at attempting to co-create VR experiences 

with intergenerational pairs of participants, reflecting on their lives during the COVID-19 

pandemic. This workshop allowed participants to strengthen existing bonds with their family, 

while making new connections in the broader community without compromising their safety in 

relation to COVID-19. Due to the success of the first workshop, the team plans to build a 

packaged program that can be hosted online by TPL indefinitely. The VR memory-capsule films 
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created during the workshop are viewable on the program website, and will serve as a living, 

growing, cultural artifact of Toronto experiences. 
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Tables and Figures 

Tab. 1: Summary of weekly VRCHIVE workshop activities  

Date/ Session Activities Homework task 

Pre-Workshop - Pick up equipment 

- Attend 30 minute “info session” 

- N/A 

Week 1 - Explain the purpose of the workshop and what will 

be accomplished 

- Participant introductions and icebreaker activity 

- Define “Virtual Reality” and “360° video”, showing 

video examples 

- Orientation to equipment: camera, VR headset, 

uploading to computer, shared drive, filming tips 

- Pairs to record a 360°video in your 

house and upload it to the shared 

drive 2 days before the next session 

Week 2 - Discuss homework: how did filming go? 

- Equipment instruction refresh, pointers, and 

suggestions 

- Group discussion on life during COVID-19 with 

prompts (e.g. Have you started any new family 

routines? How has this compared to other times of 

hardship?) 

- Reflective writing exercise: “If you were going to 

describe what COVID-19 has been like for you and 

your family to the next generation of your family 

what would you say?” 

- Pairs to record a 360° video in a 

different setting (ex. outdoors) and 

upload it to the shared drive 2 days 

before the next session 

- Each participant to write a ~500 

word story about life during 

COVID-19 to share at the next 

session 

Week 3 - Discuss homework: how did writing go? - Pairs to record final video clips 
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- Equipment instruction refresh, pointers, and 

suggestions 

- Explain how to record and upload audio 

- Share ~500 word stories with the group. Listeners 

make note of: (1) what parts of the story produced 

imagery? (2) what images came to mind? (3) which 

emotions were elicited? 

- Brainstorm visuals that go along with each story: 

can you film at this location? If not, where else may 

be interesting? 

and upload them to the shared drive 

- Pairs to record final audio clips 

and upload them to the shared drive 

- Pairs to write an editing guideline 

for the video editor 

Week 4 - Watch each pairs’ VRCHIVE films 

- Learn how to watch the films on the VR headset to 

view in VR 

- Reflect on filmmaking process: what worked well? 

What would you change if you could do it again? 

- N/A 

Post-Workshop - Drop off equipment - Each participant to complete 

online survey 

- Each participant able to sign up 

for optional phone interview 
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Tab. 2: Facilitator suggestions grouped by session timing 

Timing Category Suggestion 

Start of session ● Give a 5-minute buffer at the beginning of the session to accommodate late 

arrivals 

● Walking through the agenda is unnecessary use of the limited time 

● Prepare an engaging introduction that considers participants being on mute at 

baseline 

● Engaging icebreaker activity for zoom social environment where participants 

are muted most of the time 

● An open, friendly, and relaxed facilitation style – rather than a formal one - 

encourages participants to open up with the group sooner 

During the session ● Sessions should follow the workbook more to keep facilitators on track and 

get participants used to using it as a reference guide 

● Short independent writing activity was very successful – one participant called 

it cathartic. Spontaneous writing period during the session yielded more 

reflective/insightful stories whereas the homework writing yielded more 

descriptive/analytical stories. Depending on the theme of the workshop, one of 

these two writing exercises may be favored by facilitators (Depth vs Breadth | 

Diary vs Laundry List) 

● Have participants follow along with demonstrations on their own devices to 

ensure less engaged participants are paying attention and understand 

● Screen sharing is an effective way to show sample videos during the session.  

○ Relate filming tips to the sample videos (dos and don’ts) 
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Post-session ● Recap/follow up emails to participants after each session  

○ Remind participants to charge equipment before sessions to be able 

to practice along with the facilitator 

○ Remind participants of homework assignment 

 

General planning ● Ensure there are a dedicated number of days for video-editing staff or 

volunteers to combine participants’ video and audio clips to create the final 

product 

● Provide time for participants to review the final product to ensure there are no 

additional edits to be made 
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Tab. 3: Suggestions mentioned in each distinct data collection method 

 Surveyed 

Participants

(n=3) 

Interviewed 

Participants 

(n=2) 

Facilitators 

(n=3) 

More session time should be dedicated to VR equipment 

training. 

X X X 

More session time should be dedicated to development of 

the story. 

X X  

1-hour long sessions are an appropriate length. X X X 

The workshop should have more sessions in total. X X X 

Participants felt supported to complete the project. X X  

 

  



Author1, Author2, Author3                                                                                                         24 

 

JCHLA / JABSC : (2021) doi: 

Fig. 1: Digital recruitment poster 
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Fig. 2: Participants’ local library branches. 
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Fig. 3: Filming Tips Sheet 
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Appendix 

Appendix 1: Detailed Workshop Agenda 
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Appendix 2: Sample Pages from Workbook 
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Appendix 3: Post-workshop Online Survey Questions 

  

1.       I am the: 

a.       Grandparent 

b.       Grandchild 

 

2.       How did you learn about the VRchive workshop? Select all that apply.    

a.       Eventbrite 

b.       Flyer    

c.       Library staff      

d.       TPL blog             

e.       TPL e-newsletter            

f.        Another TPL program   

g.       TPL social media            TPL website      

h.       What's On publication  

i.         Word of mouth (friends, family) 

j.         Other (please specify, open-ended) 

 

3.       Within the past five years, have you attended an in-person class or program at Toronto 

Public Library? 

a.       Yes 

b.       No 

c.       Not sure 
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4.       Excluding the VRchive workshop, within the past five years, have you attended an online 

class or program at Toronto Public Library? 

a.       Yes 

b.       No 

c.       Not sure 

 

5.       How challenging did you find the VRCHIVE workshop in comparison to other publicly-run 

(e.g. TPL, YMCA) workshops you have participated in? (Likert scale: 1=very challenging, 

5=very easy)  

 

6.       How fun did you find the VRCHIVE workshop in comparison to other publicly-run (e.g. 

TPL, YMCA) workshops you have participated in? (Likert scale: 1=not fun at all, 5=very fun) 

 

7.       We would like to better understand how the workshop made you feel, especially during 

COVID. Please indicate how strongly you agree or disagree with the following statements: 

a.       Attending the workshop made me feel less isolated        

b.       Attending the workshop made me feel less lonely           

c.       Attending the workshop made me feel more connected to other people 

d.       Attending the workshop made me feel more confident learning to use new 

technology   
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8.       We want to find out about your experiences using the equipment. Please indicate how 

strongly you agree or disagree with the following statements (Likert scale: 1=strongly disagree, 

5=strongly agree) 

a.       I would not have had the opportunity to use VR equipment if it were not for 

this workshop 

b.       I found the workbook helpful 

c.       I found the VR 360 Yi CAMERA easy to use 

d.       I found the VR OCULUS GO HEADSET easy to use 

e.       In future workshops, more time should be dedicated to VR equipment 

training 

 

9.       Thinking about the workshop, please indicate how strongly you agree or disagree with the 

following statements (Likert scale: 1=strongly disagree, 5=strongly agree): 

a.       I felt the number of sessions was the appropriate amount for the workshop 

b.       I felt the length of the sessions (1 hour) was appropriate 

c.       I understood the project goals clearly 

d.       I felt supported to complete the project I felt the video-conferencing format 

was effective for this workshop 

e.       I felt there were too many participants for this type of workshop 

 

10.   Please share with us what you most enjoyed about this workshop (open-ended) 
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11.   Please share with us what parts of the training you would have liked more instruction on - 

both the equipment/technical training and the storytelling aspect (open-ended) 

 

12.   As a result of attending this workshop today, do you intend to participate in other Toronto 

Public Library events or workshops, either in person or online? 

a.       Yes 

b.       No 

c.       Not sure 

 

13.   How satisfied were you overall with the workshop? (Likert scale: 1=very dissatisfied, 

5=very satisfied) 

 

14.   Please share any additional feedback or comments about this workshop (open-ended) 
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Appendix 4: Phone Interview Questions 

1. What did you find most enjoyable about the workshop? 

2. What did you find most challenging about the workshop? 

3. Did attending the workshop make you feel more confident in learning how to use new 

technology? 

4. What's the most useful idea or skill that you think you'll take away from the workshop? 

5. Do you feel more connected to your family member as a result of attending the program 

together? 

6. Did you learn anything new about your family member during the workshop? 

7. Did you learn anything about yourself during the workshop? 

8. How did you feel about watching the other participants films or the process of them making 

the films? 

9. Did attending the workshop make you feel less lonely during COVID? 

10. Did you feel a sense of community through the workshop? 

11. Do you think the workshop experience may have been different if it was in person rather than 

online? 

12. Do you have any feedback or suggestions about the workshop and how we should improve it 

for next time? More specifically, about: 

a. equipment training 
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b. storytelling process 

c. length of the classes 

d. number of sessions  

e. number of participants 

f. facilitator support 
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Appendix 5: Google Forms Screening Questions 

1.  Email Address (open-ended) 

2.  Name of grandchild (open-ended) 

3.  Name of grandparent (open-ended) 

4.  Age of grandchild (open-ended) 

5.  Age of grandparent (open-ended) 

6.  What Toronto neighbourhood do you live in? (open-ended) 

7.  Tells us: What made you excited about joining the workshop? (open-ended) 

8.  How would you rate your level of comfort with technology as a team? NOTE: This is not a 

barrier to join, we would just like to get an idea of the group. (Likert scale: 1=very low, 5=very 

high) 

9.  Have you ever seen a Virtual Reality video before? 

a.    Yes 

b.   No 

10.  Please confirm you have access to a computer/laptop 

a.    Yes 

b.   No 

11.  Please confirm that you have internet connection 

a.    Yes 
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b.   No 

12.  Please confirm that you are able to pick up the VR-equipment from a local library branch the 

week of Oct 26- Oct 30, 2020. 

a.    Yes 

b.   No 

13.  Please confirm that you are able to attend the weekly, online workshops on Wednesday in 

November from 4-5pm. And that you are also both willing to do 'homework' in-between classes 

such as writing and recording audio stories, and shooting video scenes. *(Don't worry it's fun 

homework) 

a.    Yes 

b.   No 

14.  Local library branch (open-ended) 


